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COVID-19 Support : 26.03.20 

Below is an overview of the key financial support available to UK businesses (and in particular Northern Ireland 
businesses) during the current COVID-19 crisis, including details on the financial support released by the 
Chancellor on Friday 20th March. 

Note the majority of the support packages are still being developed, consequently the detail surrounding the 
eligibility criteria and application process is limited. This leaflet reflects the published detail at the time of 
drafting, and may change as the support packages are developed and the current situation evolves. 

TAX LIABILITIES 

VAT Payments Vat payments will be deferred for three months from 20th March 2020 until 30th June 2020. 

 Businesses will not need to make a VAT payment during this period.  

 Taxpayers will be given until the end of the 2020 to 2021 tax year to pay any liabilities that have 
accumulated during the deferral period.  

 VAT refunds and reclaims will be paid by the government as normal. 

Eligibility  All UK employers 

How to claim This is automatic, individual applications are not required.  

Note, HMRC has advised “Customers who normally pay by direct debit should 
cancel their direct debit with their bank if they are unable to pay. Please do so in 
sufficient time so that HMRC do not attempt to automatically collect on receipt of 
your VAT return.” 
 

Link https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses 

 

Income Tax 
Payments 

If you’re self-employed, Income Tax payments due in July 2020 under the Self-Assessment system 
will be deferred to January 2021. 

 No penalties or interest for late payment will be charged in the deferral period. 

Eligibility  If you are self-employed you are eligible. 

How to claim This is automatic, individual applications are not required. 

Link https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses 

 

Other tax 
payments: 

 PAYE 

 Corporation 

 CIS tax 

Firms and individuals who are in temporary financial distress as a result of Covid-19 and have 
outstanding tax liabilities may apply to HMRC to defer tax payments: 

 Agree to defer tax payments through HMRC’s Time To Pay service. 

 These arrangements are agreed on a case-by-case basis and are tailored to individual circumstances 
and liabilities. 

 HMRC has also scaled up their “Time to Pay offer” and have established a dedicated Covid-19 
helpline. 

Eligibility  All businesses that pay tax to the UK government that have outstanding tax 
liabilities. It is also advisable to contact HMRC if you have already missed any tax 
payments. 

How to claim Call HMRC’s dedicated helpline: 0800 0159 559 operating: Monday to Friday, 8am 
to 8pm, and Saturday, 8am to 4pm 

Link https://www.gov.uk/government/news/tax-helpline-to-support-businesses-
affected-by-coronavirus-covid-19 
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SUPPORTING WORKERS 

Coronavirus Job 
Retention Scheme 

Under the Coronavirus Job Retention Scheme, all UK employers will be able to access support to 
continue paying part of their employees’ salary for those employees that would otherwise have 
been laid off during this crisis. 

 The Government will pay a grant to cover 80% of furloughed workers’ wage costs, up to a cap of 
£2,500 per month: 

 Employers can top up salaries further if they choose to, but are not required to. 

 The scheme will be back dated to 1st March 2020 and open for at least 3 months but will be extended 
if required.  

 The scheme will be available for all employees currently paid via PAYE and we understand it will 
include a mechanism to address the position of zero hour’s workers and other employees who may 
not be entitled to receive standard rates of pay. 

 The first grants should be paid out before the end of April. 

 Businesses may need to fund the gap between payment of wages and receipt of the grant - if your 
business needs short term cash flow support, you may be eligible for the Coronavirus Business 
Interruption Loan Fund (see below). 

 If employees’ salaries are reduced as a result of these changes, they may be eligible for support 
through the welfare system, including Universal Credit. 

Eligibility  All UK employers 

How to claim Businesses will need to: 

 designate affected employees as ‘furloughed workers,’ and notify their employees 
of this change - changing the status of employees remains subject to existing 
employment law and, depending on the employment contract, may be subject to 
negotiation; and 

 submit information to HMRC about the employees that have been furloughed and 
their earnings through a new online portal (HMRC will set out further details on 
the information required). 

Availability Limited detail is available on the scheme to date. HMRC has advised that it will 
update the “Covid-19” gov.co.uk link below when any further information is 
released. Furthermore, HMRC will open their telephone lines for clarification on 
the support measures on Monday 30th March.  

HMRC is working urgently to set up a system for reimbursement. 

Link https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses 

Statutory sick pay Small-and medium-sized businesses and employers can reclaim Statutory Sick Pay (SSP) paid for 
sickness absence due to COVID-19: 

 This refund will cover up to 2 weeks’ SSP per eligible employee. 

 Employers will be able to reclaim expenditure for any employee who has claimed SSP (according to 
the new eligibility criteria) as a result of COVID-19. 

 Employers should maintain records of staff absences and payments of SSP, but employees will not 
need to provide a GP fit note. If evidence is required by an employer, those with symptoms of 
coronavirus can get an isolation note from NHS 111 online and those who live with someone that has 
symptoms can get a note from the NHS website. 

 The eligible period for the scheme will commence the day after the regulations on the extension of 
SSP to those staying at home comes into force. 

Eligibility  UK based businesses that are small or medium-sized and employ fewer than 250 
employees as of 28th February 2020. 

How to claim The government will work with employers over the coming months to set up the 
repayment mechanism for employers. 

Availability Limited detail is available on the scheme to date. Further details will be provided in 
due course once the legalisation has passed.  

Link https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
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https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
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LOAN FUNDING 

SMEs: 

Coronavirus 
Business 
Interruption Loan 
Scheme (“CBILS”) 

 

The new loan scheme was launched on 23rd March 2020 to support businesses to access bank debt:  

 The government will provide lenders with a guarantee of 80% on each loan (subject to a per-lender 
cap on claims), which will give lenders confidence in continuing to provide finance to SMEs, 
potentially enabling a ‘no’ credit decision from a lender to become a ‘yes’. 

 Interest: The first 12 months of that finance will be interest free, as the Government will cover the 
interest payments in the first 12 months. 

 Fee: There will be no guarantee fee for SMEs to access the scheme: Lenders will pay a fee to access 
the scheme. 

 Amount: The scheme will support loans of up to £5 million in value. 

 Products: overdrafts, invoice finance facilities, asset finance facilities and term loans. 

 Term: Finance terms are up to six years for term loans and asset finance. For overdrafts and invoice 
finance facilities, terms will be up to three years. 

 Security: At the discretion of the lender, the scheme may be used for unsecured lending for facilities 
of £250,000 and under. For facilities above £250,000, the lender must establish a lack or absence of 
security prior to businesses using CBILS. If the lender can offer finance on normal commercial terms 
without the need to make use of the scheme, they will do so. 

Eligibility  An eligibility checklist is available at https://www.british-business-bank.co.uk/wp-
content/uploads/2020/03/CBILS-SME-Eligibility-Check-FINAL.pdf and includes: 

 must be UK based, with turnover of no more than £45 million p.a.; 

 must generate more than 50% of its turnover from trading activity 

 have a borrowing proposal which, were it not for the current pandemic, would be 
considered viable by the lender, and for which the lender believes the provision of 
finance will enable the business to trade out of any short-to-medium term 
difficulty;  and 

 operate within an eligible industrial sector (a small number of industrial sectors are 
not eligible for support). 

How to claim Applications are processed via one of the 40 accredited lenders, and not by the 
British Business Bank: 

 In the first instance, businesses should approach their own provider – ideally via 
the lender’s website. They may also consider approaching other lenders if they are 
unable to access the finance they need. 

 Lenders may require funding proposal, business plans or forecasts depending on 
the facilities required. 

Availability The scheme is open, please contact one of the lenders. 

Link https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-
loan-scheme-cbils/ 

 

COVID-19 
Corporate 
Financing Facility 

 

Under the new Covid-19 Corporate Financing Facility, the Bank of England will buy short term debt 
from larger companies to support companies if it has been affected by a short-term funding squeeze: 

 It will also support corporate finance markets overall and ease the supply of credit to all firms. 

 The facility will purchase commercial paper of up to one-year maturity.  

 The minimum size of an individual security that the fund will purchase from an individual participant 
is £1 million, with financing terms comparable to those prevailing in markets before the Covid-19 
economic shock. 

Eligibility  All UK businesses are eligible. 

How to claim Contact Bank of England directly, see link below. 

Availability The scheme will be available from the week commencing 23rd March 2020. 

Link https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-
about-covid-19/covid-19-support-for-businesses 

 

https://www.british-business-bank.co.uk/wp-content/uploads/2020/03/CBILS-SME-Eligibility-Check-FINAL.pdf
https://www.british-business-bank.co.uk/wp-content/uploads/2020/03/CBILS-SME-Eligibility-Check-FINAL.pdf
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
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GRANT SUPPORT 

Northern Ireland: 

 

£10,000 Small 
Business Support 
Grant Schemes 

The NI Executive is providing a one-off grant of £10,000 to businesses that are currently in receipt of 
Small Business Rate Relief (“SBRR”), subject to some exclusions. 

Eligibility  SBRR is automatically applied to business properties with a rateable value below 
£15,000, though some exclusions to SBRR apply. 

 Vacant properties are not eligible for this grant 

 MLA Constituency offices are not eligible for this grant 

 Business with multiple premises will only be eligible for one grant of £10,000 in 
total. 

For rental properties, the scheme is being designed to benefit the small businesses 
and not the landlord who is responsible for paying the rates. For this reason, no 
grant payments are being automatically issued to landlords of properties with a 
rateable value of £1,590 or less. Arrangements are being put in place to contact 
the landlord and small businesses concerned. 

 

How to claim If you pay business rates by Direct Debit 

Payment will be made directly into the bank accounts of eligible businesses which 
currently pay their rates by Direct Debit. Payments to these businesses are now 
being processed and payments will be in businesses’ bank accounts early next 
week. At present we hold bank details for approximately 7,000 eligible small 
businesses. 

The first payment in the Small Business Support Grant Scheme will be made on 31 
March if not before. 

If you don’t pay your business rates by Direct Debit 

Bank details need to be collected from eligible small businesses who do not pay 
their business rates by Direct Debit. If you think you are eligible for the £10,000 
Small Business Support Grant, you should use the online web portal to register for 
the grant and provide bank details for grant payment.  

https://www.covid-19smallbusinessgrants.economy-ni.gov.uk/ 

You will be asked to confirm your:  

 Ratepayer ID (shown on your rate bill) 

 Occupancy ID (shown on your rate bill) 

 sort code 

 bank or building society account number 

 e-mail address 

Your registration details will be checked and if everything is in order, the grant 
payment will be sent directly to your bank account. 

You can expect to receive the £10,000 grant payment around five working days 
after you have completed the online form. 

 

Availability Registration is now open for businesses to apply for the £10,000 Small Business 
Grant Scheme 

 

Link https://www.nibusinessinfo.co.uk/content/coronavirus-business-support-grant-
schemes  

 

£25,000 Small 
Business Support 
Grant Schemes 

The NI Executive is also providing an immediate grant of £25,000 for companies in the retail, tourism 

and hospitality sectors, with a rateable value of between £15,000 and £51,000. 

No further information on eligibility, how to claim and availability has been released on this grant scheme 
yet.  

Link https://www.nibusinessinfo.co.uk/content/coronavirus-business-support-grant-
schemes 

https://www.nibusinessinfo.co.uk/content/small-business-rate-relief
https://www.covid-19smallbusinessgrants.economy-ni.gov.uk/
https://www.covid-19smallbusinessgrants.economy-ni.gov.uk/
https://www.nibusinessinfo.co.uk/content/coronavirus-business-support-grant-schemes
https://www.nibusinessinfo.co.uk/content/coronavirus-business-support-grant-schemes
https://www.nibusinessinfo.co.uk/content/coronavirus-business-support-grant-schemes
https://www.nibusinessinfo.co.uk/content/coronavirus-business-support-grant-schemes
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England:  

 

Retail and 
Hospitality Grant 
Scheme  

 

Small Business 
Grant Scheme 
funding 

 

Small Business Grant Scheme funding: The government will provide additional Small Business Grant 
Scheme funding for local authorities to support small businesses that already pay little or no 
business rates because of small business rate relief (SBBR), rural rate relief (RRR) and tapered relief. 
This will provide a one-off grant of £10,000 to eligible businesses to help meet their ongoing 
business costs. 

Retail and Hospitality Grant Scheme : The Retail and Hospitality Grant Scheme provides businesses 
in the retail, hospitality and leisure sectors with a cash grant of up to £25,000 per property: 

 For businesses in these sectors with a rateable value of under £15,000, they will receive a grant of 
£10,000. 

 For businesses in these sectors with a rateable value of between £15,001 and £51,000, they will 
receive a grant of £25,000. 

 

Eligibility  Small Business Grant Scheme funding Businesses are eligible for the grant if they 
are based in England, they are a small business and already receive SBBR and/or RRR, 

and they occupy a property. 

Retail and Hospitality Grant Scheme: Businesses are eligible for the Retail and 
Hospitality Grant Scheme if they are based in England and operate in the retail, 

hospitality and/or leisure sector. 

Properties that will benefit from the relief will be occupied hereditaments that are 
wholly or mainly being used: 

 as shops, restaurants, cafes, drinking establishments, cinemas and live music 
venues; 

 for assembly and leisure; or 

 as hotels, guest and boarding premises and self-catering accommodation. 

 

How to claim The local authority will write to businesses if they are eligible for this grant. 

 

Availability Guidance for local authorities on the scheme will be provided shortly. 

 

Link https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses 

 

 

  

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
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BUSINESS RATES RELIEF 

Northern Ireland: 

 

2020/21 rates 
waived & deferral 

The Northern Ireland Executive will waive business rates for the next 3 months, and defer issuing 
rate bills until June 2020: 

 No rates will be charged for April, May and June 2020, reducing the 2020-21 annual rate bill by 25%. 
This amount does not need to be paid back. 

 2020-21 rates bills will be issued in June 2020.  

 Ratepayers can still choose to pay their bill in monthly instalments between June 2020 and March 
2021. 

 Monthly Direct Debit payment plans will be automatically updated to collect payments between June 
2020 and March 2021. 

 The regional rate for 2020-21 has not been set yet, so it is not yet possible to estimate your rate bill 
for 2020-21. 

 The Small Business Rate Relief scheme will be continued in 2020-21. 

Eligibility  All business ratepayers with the exception of the public sector and utilities. 

How to claim Business rates relief for April, May and June 2020 is automatic for all business 
ratepayers 

Link https://www.nibusinessinfo.co.uk/content/covid-19-emergency-rates-package-
businesses 

 

Northern Ireland: 

 

Hardship Rate 
Relief 

 

Businesses applying for the Hardship Rate Relief, may be awarded up to 100% during a period of 
hardship: 

 Hardship Rate Relief for non-domestic property is intended to assist a business recover from a 
temporary crisis, financial or otherwise, as a result of exceptional circumstances, and therefore some 
form of recovery plan will generally be required before an application can be considered. 

 Hardship Rate relief is only available on rates that are due, therefore, it will not be possible to claim it 
for April, May and June 2020. However, if your business has been affected during February and 
March 2020, you can apply. 

 The application can provide up to 100% of rates owed for the period of hardship against the rating 
year the application is received. 

Eligibility  All NI businesses with the exception of: 

 properties used solely for, or in connection with: 

o the parking of motor vehicles; 

o telecommunications masts and towers; or 

o automatic teller machines. 

 Properties used solely for exhibiting advertisements. 

Hardship Relief constitutes State Aid and will be given in compliance with the State Aid 
rules. 

How to claim Complete the form at: 

https://www.nibusinessinfo.co.uk/sites/default/files/LPS-Hardship-Rate-Relief-
form-and-guidance-notes-V3.0-Mar-2019.pdf  

It is advisable to contact LPS directly.  

Availability This scheme is open now and was already in place before the COVID-19 crisis. 

Link https://www.nibusinessinfo.co.uk/content/hardship-rate-relief 

 

  

https://www.nibusinessinfo.co.uk/content/small-business-rate-relief
https://www.nibusinessinfo.co.uk/content/covid-19-emergency-rates-package-businesses
https://www.nibusinessinfo.co.uk/content/covid-19-emergency-rates-package-businesses
https://www.nibusinessinfo.co.uk/sites/default/files/LPS-Hardship-Rate-Relief-form-and-guidance-notes-V3.0-Mar-2019.pdf
https://www.nibusinessinfo.co.uk/sites/default/files/LPS-Hardship-Rate-Relief-form-and-guidance-notes-V3.0-Mar-2019.pdf
https://www.nibusinessinfo.co.uk/content/hardship-rate-relief
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England: 

 

Business rates 
holiday for retail, 
hospitality and 
leisure businesses 
in 2020/21 tax year 

 

There will be a business rates holiday for retail, hospitality and leisure businesses in England for the 
2020 to 2021 tax year. 

 

Eligibility  Businesses are eligible for the grant if: 

 they are based in England; and 

 operate in the retail, hospitality and/or leisure sector. 

Properties that will benefit from the relief will be occupied hereditaments that are 
wholly or mainly being used: 

 as shops, restaurants, cafes, drinking establishments, cinemas and live music 

venues; 

 for assembly and leisure; or 

 as hotels, guest and boarding premises and self-catering accommodation. 

  

How to claim Automatic relief. This will applied to the next council tax bill in April 2020. 
However, local authorities may have to reissue your bill automatically to exclude 
the business rate charge. 

 

Link https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses 

 

 

SELF EMPLOYED INDIVIDUALS 

Universal Credits 

 

If you are self-employed and affected by the COVID-19 crisis than you are able to claim Universal 
Credit, providing you meet the usual eligibility criteria.  

 

To provide support during the economic impact of the outbreak, and allow individuals to follow 
government guidance on self-isolation and social distancing, from 6th April the requirements of the 
Minimum Income Floor will be temporarily relaxed. This change will apply to all Universal Credit 
claimants and will last for the duration of the outbreak.  

 

Also from 6th April, the standard allowance in Universal Credit and the basic element in Working Tax 
Credit for 1 year are both increasing by £20 per week on top of planned annual uprating. 

 

Eligibility  Refer to https://www.understandinguniversalcredit.gov.uk/coronavirus  

 

How to claim New claimants will not need to attend the jobcentre to demonstrate gainful self-
employment. You can claim for universal credits online: 
https://www.nidirect.gov.uk/campaigns/universal-credit#toc-5  

 

Link https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-guidance-for-employees    

 

Rent 

 

You can obtain support for your rental costs via the universal credits.  

Furthermore, from April, Local Housing Allowance rates will pay for at least 30% of market rents in 
each area. This applies to all private renters who are new or existing Universal Credit housing 
element claimants and to existing Housing Benefit claimants. 

 

 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.understandinguniversalcredit.gov.uk/coronavirus
https://www.nidirect.gov.uk/campaigns/universal-credit#toc-5
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-guidance-for-employees
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-guidance-for-employees
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OTHER ADVICE 

 

Insurance 

Businesses that have cover for both pandemics and government-ordered closure should be covered, 
as the government and insurance industry confirmed on 17th March 2020 that advice to avoid pubs, 
theatres etc. is sufficient to make a claim as long as all other terms and conditions are met. 

Insurance policies differ significantly, so businesses are encouraged to check the terms and 
conditions of their specific policy and contact their providers.  

Most businesses are unlikely to be covered, as standard business interruption insurance policies are 
dependent on damage to property and will exclude pandemics. 

 

Bank   It is welcome news that the Bank of England has cut interest rates to an all-time low of 0.1%,   
however many businesses may still struggle to fund repayments. 

The sentiment in the banking market appears to be that banks will look to be as flexible as possible 
with existing business and personal accounts in these uncertain times, while offering further 
financing to businesses which are disrupted by the ongoing COVID-19 situation. It is envisaged that 
assistance may be offered in the form of deferred or reduced loan repayments or emergency 
working capital facilities (new or extended overdraft facilities).  These measures will be assessed on 
a case-by-case basis. 

We encourage all businesses to make contact with their bank to discuss how they can work together 
to get businesses through the uncertainty of the next few months. 

Rent: Protection 
from eviction for 
commercial tenants 
 

The government is introducing measures which will ensure commercial tenants who cannot pay 
their rent because of COVID-19 will be protected from eviction. These measures will mean no 
business will automatically forfeit their lease and be forced out of their premises if they miss a 
payment up until 30th June. There is also the option for the government to extend this period if 
needed. 

This is not a rental holiday, and all commercial tenants will still be liable for the rent. All commercial 
tenants in England, Wales and Northern Ireland are eligible 

 

Cash flows Take immediate steps to manage cashflows. Look for scope to: 

 Lower variable costs; 

 Delay discretionary spend; 

 Engage with creditors; 

 Expedite receivables; and 

 Explore supply chain financing options. 

As a result it may be best to revise cash flow, working capital management and inventory forecasts 
alongside supply and demand predictions. 

 

 

 



COVID-19        
 

 

COVID-19 Support : 25.03.20 

ASM is geared to continue operating at full capacity at present and are therefore available 
to assist your needs. We will continue to monitor the ongoing situation to provide our 
clients with the information we consider will support them and may benefit them at this 
time. 
 
However, if you have any specific queries that you need assistance with, please do not 
hesitate to contact our offices and you will be directed to the appropriate person for help. 
 
Contact Details 

 

 

ASM - Newry 
Ian Finnegan 
 
T 028 3026 9933 
E ian.finnegan@asmnewry.com 

 

 

ASM- Belfast 
Caroline Keenan  
 
T 07712 188773 
E: caroline.keenan@asmbelfast.com 

 

 

ASM - Magherafelt 
Grainne Quinn  
 

T 028 7930 1777 
E grainne.quinn@asmmagherafelt.com 

Skype : grainne.quinn_1 

 

ASM - Dundalk 
Michael P O’Hare 
 
T +00 (353) 42 93 31637 
E michael.p.ohare@asmdundalk.com 
 

 

ASM - Dungannon 
Alistair Cooke 
 
T 07970 377543 
E alistair.cooke@asmdungannon.com 

 

 
The information contained herein is for guidance purposes and is not intended to address the circumstances of any 
particular individual or entity. Although we endeavour to provide accurate and timely information, the current situation is 
continually evolving and therefore may not be accurate at a future date. No one should act on such information without 
appropriate professional advice specifically in relation to the particular situation  
If you’ve received this communication directly from ASM, it is because we hold your name or business details for the 
purpose of keeping you informed on a range of business issues and the services we provide. If you would prefer not to 
receive any further updates from us please unsubscribe by contacting: asm@asmagherafelt.com 
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